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Academic Skills Provision Toolkit
Survey Question Bank
This resource from the Academic Skills Provision Toolkit will help you to design and write your survey(s). The questions in the survey bank are aligned with each prompt from the Guide to Reviewing Academic Skills Provision in Colleges, enabling you to select questions that are appropriate for the focus of your survey. 
It will be helpful in any survey (student or staff) to include some demographic questions. This might include subject (studied or taught), year group (of student/teaching), or other key demographic details (eg part-time or full-time). In general, it is recommended to include these more personal questions at the end of a survey, as respondents often feel more comfortable answering these questions last. 
	[bookmark: _Hlk21463299][bookmark: _Toc102007586]Prompt
	 Questions

	What academic skills provision does your college currently offer to students?
These questions will help you to clarify students’ and staff’s awareness of current provision, identify what provision students currently do or do not use, and why, and their views on what gaps in provision currently exist.

	The table below lists all academic skills provision currently offered in college. Please select the statement that most applies to you for each item. 
· List all current provision (eg Academic Skills Tutors, Academic skills 1:1 sessions, Academic skills workshops, Academic skills drop-in sessions, Royal Literary Fund Fellow, ad hoc meetings with personal / subject tutor, peers, college academic skills intranet resources, etc). 
· For students, include options such as ‘I am likely to go to for support’, ‘I am unlikely to go to for support’, ‘I am unaware of this support’, ‘Other (please provide details)’.
· For tutorial staff the options may be: ‘I am likely to refer students to this provision’, ‘I am unlikely to refer students to this provision’, I am unaware of this provision’.
· If you have selected ‘I am unlikely to go to for support’ for any of the options listed above, please provide more details:
For tutors this may read: If you have selected ‘I am unlikely to refer students to this provision’ for any of the options listed above, please provide more details:
· Are there any other sources of support or resources within or outside college that you have used to enhance your academic skills? Please provide details below:
· Which academic skills support in college have you found most useful?
· Is there any academic skills support currently not offered in college that you would find useful?
· You may wish to ask students to comment on their use of specific existing provision. An example question that could be adapted is: The college’s ‘Academic Skills’ Canvas site provides guidance on academic skills such as writing, researching, plagiarism, preparing for exams, and more. It also links to further resources on academic skills. Please select the statement that most applies to you. Give a range of options including, for example: ‘I am not aware of the Canvas Academic Skills support’, ‘I am aware of the Canvas Academic Skills support but have not accessed it’, ‘I have accessed the Canvas Academic Skills support but did not find it helpful’, ‘I have accessed the Canvas Academic Skills support and found it helpful’.
· If you have engaged with academic skills support in college what had the biggest impact on your academic skills and why?
· If you are not currently making use of the college’s academic skills support or have not found it helpful, please tell us what would make you more likely to use it.
· If you have engaged with Academic skills support, please give at least one example of the impact it had on your learning (positive or negative).
· If you have not attended academic study skills sessions / engaged with academic skills provision, please tell us why: 
For this question, you may wish to ask about a specific type of academic skills provision in your college.
· How do you think the current academic skills provision in your college could be improved?

	Is current academic skills provision in your college tailored to meet different student groups’ needs?
These questions will help you explore the usefulness of current provision for different users. These questions will be most useful when cross-referenced with socio-demographic data to clarify the preferences of different groups of students.
	· How well does current academic skills provision in college meet your academic needs?
Provide a Likert scale of responses, eg Very well/Fairly well/Not very well/Not at all.
· What academic skills development opportunities would be most beneficial to you at this point during your undergraduate/ postgraduate studies?
· In your experience, which academic skills do students in [your year group/subject/etc.] need most support with [during first year/MT of first year/final year, etc]? Provide a list of academic skills for students to choose from or rank, such as academic writing, time management, note taking, finding resources, revision, effective use of reading lists, exam technique, etc.
· Looking back at [your first year/term/etc], which of the following academic skills did you feel less well prepared for? Provide a list of academic skills for students to choose from or rank, such as academic writing, time management, note taking, finding resources, revision, effective use of reading lists, exam technique, etc.
· Please explain why you feel students in [your year group/subject/etc.] need most support with these academic skills:
Alternatively, you could provide specific options: If you have not engaged with academic skills support in college, what are the main reasons for this? Please select all that apply. Give students a range of options such as: ‘I was not aware of provision’, ‘My tutor’s academic skills advice meets my needs’, ‘I already feel confident in my study skills’, ‘I do not feel the support provided is relevant to my subject’, ‘I do not feel the support provided is relevant to my current study skills needs’, I prefer to seek support elsewhere (eg peers, online resources, etc), ‘I feel that support has not been available when I needed it’, ‘Scheduling conflicts’, ‘Too busy with immediate academic or other commitments’, ‘Other (please provide details)’.Questions you might want to include in a staff survey include:
· Please rank the academic study skills your [first-year/second-year/final year] students [in your discipline] most need support with, in order from most to least support: 
Provide a list of academic skills for staff to choose from or rank, such as academic writing, time management, note taking, finding resources, revision, effective use of reading lists, exam technique, etc.

	Can students engage flexibly with academic skills provision in college?
These questions focus on preferred timings and formats of academic skills provision, and on any barriers experienced.
	· Where or who do you typically go to first if you want to develop your academic skills? 
Ask as an open question, or provide options such as subject tutor, personal tutor, peers, students in higher year groups, personal friends, college website, University website, external online resources, other (please provide details).
· Which of the following formats of academic skills provision would you be likely to engage with? Please select all that apply. 
Provide options including ‘In-person provision’, ‘Online synchronous (live) provision (eg online workshop), ‘Online asynchronous (recorded) provision (eg online resources)’, ‘Daytime provision’, ‘Evening provision’, ‘Weekend provision’, ‘Other (please provide details)’.
· What are the most convenient times for you to attend academic skills sessions? Please select all that apply.
Provide options such as: Weekdays only, Any day of the Week, Weekend; Mornings, Lunchtime, Afternoons, Evenings.
· What formats of academic skills support do you prefer? Please select all that apply.
Provide options such as 1:1 session with Academic Skills Tutor, group workshops, online resources, peer support.
· Have you faced any challenges in accessing academics kills support? Please provide details:
· What, if anything, has prevented you from accessing academic skills support in your college? Please provide details:
· Have you been prevented from engaging with academic skills support due to scheduling conflicts? If yes, please provide details.
· What changes would make it easier for you to engage with academic skills support? Please provide details:

	How does your college inform students about the available academic skills provision?
These questions are focused on the effectiveness of current communications about academic skills provision, and on students’ preferred communication methods and channels.
	· How did you first find out about academic skills provision at the college? (Select all that apply)
List all relevant options, for example, college website, email from college, Personal Tutor or academic adviser, subject tutor, posters, social media, induction information, word of mouth (friends/peers), other (please specify) 
· Which of the following college communications about academic skills provision are you aware of? Please select all that apply.
List all relevant options eg college website, e-mail from college, Tutor or academic adviser, posters, social media, emails, induction information, word of mouth (friends/peers), other (please specify)
· Which of the following channels do you regularly use to stay informed about academic support opportunities? (Select all that apply)
List all relevant options, for example, college newsletter, college social media accounts, Canvas portal, department emails or newsletters
· What is your preferred way to receive information about academic support services? (Select all that apply)
List all relevant options eg email, text message, social media, posters, flyers, in-person announcements, college website, other (please specify)
· What could the college do to improve how it informs students about academic skills support?

	How do college communications convey that academic skills are integral to academic success for all students?
These questions aim to clarify students’ perceptions of the audience for and value of academic skills support. 
	· Who do you think college academic skills support is intended for? 
· Have college communications influenced your decision to engage with academic skills provision?
Provide a Likert scale with options such as: Yes definitely/Yes somewhat/Not really/Not at all.
· Do you have suggestions for how college could better communicate the value of academic skills support for all students? 
· Have you seen or heard messages from college that link academic skills provision to academic success?
Provide a Likert scale with options such as: Yes frequently/Occasionally/rarely/Never.
· To what extent do you agree with the following statement: “My college communicates that academic skills development is important for all students, regardless of background or ability.”
Provide a Likert scale with options such as: Strongly agree/Agree/Disagree/Strongly disagree.
· Additional questions you might want to include in a staff survey include:
· How well is academic skills provision integrated into tutorial teaching?
· What would help improve collaboration between academic staff and academic skills providers?
· What barriers do you think prevent students from engaging with academic skills provision?
· How could we better promote academic skills support to students?

	How does your college learn about staff and students’ experiences of academic skills provision?
This prompt in the Guide to Academic Skills Provision for Colleges is primarily intended for reflection by the senior team.
However, in addition to questions about relevance and accessibility of provision (also see sections above) you could consider including specific questions on feedback opportunities on academic skills provision in a student or staff questionnaire.
	· Thinking about the level of study skills support available in college in your opinion is this: Provide options including ‘About right’, ‘Insufficient’, ‘Too much’.
· What, if any, improvements would you like to see in academic skills support from the college? 
· Do you know how to share feedback about college academic skills support?
· Have you ever been asked to give feedback on academic skills support in college? If yes, please provide details:
· Do you feel your feedback is welcomed and valued by the college?
· Have you seen any changes in academic skills support based on student feedback? If yes, please provide details:
· What would make it easier for you to share your experiences with academic skills support with the college?
· How could the college establish/ improve its system for learning from staff and student feedback about academic skills provision?
· What barriers exist to students sharing honest feedback about academic skills provision?
Questions you might want to include in a staff survey include:
· How often do you recommend or refer your students to college academic skills provision? 
Provide a list of current provision with options including ‘Often’, ‘Occasionally’ and ‘Never’. 
If you answered ‘never’ to any provision, please explain why:
· These are some of the reasons why a tutor might NOT recommend students to college academic skills provision. Please select all that apply to you. 
Include options such as ‘My subject / department provides subject-specific support instead’, ‘I was unaware of this provision’, ‘I have concerns about the quality of provision’, ‘I have concerns about the relevance of provision to my subject’, ‘I believe it is my role to provide this type of support’, ‘I am unclear in what circumstances I would recommend students to support’, ‘I do not think this type of provision is needed for my students’, ‘Other (and option to explain/provide more details)’. 
· If you have recommended / referred your students to college Academic Skills Advisors [replace with relevant college provision as appropriate], what changes have you noticed (eg regarding improvement in their work, approach to study, time-management etc.)? 
· Thinking about the level of study skills support available in college in your opinion is this: Provide options including ‘About right’, ‘Insufficient’, ‘Too much’.
· What, if any, improvements would you like to see in academic skills support from the college? Do you collect feedback from students about academic skills support? If yes, please provide details:
· Can you give an example of a change made in response to feedback?
· Have you been asked to share your own experiences or observations about academic skills provision? If yes, please provide details:
· How could the college establish/ improve its system for learning from staff and student feedback about academic skills provision?
· What barriers exist to staff or students sharing honest feedback about academic skills provision?

	How does your college enable academic teaching staff with academic skills development and provision?
These questions are most relevant for staff surveys; however, students’ perceptions of how their academic tutors integrate academic skills development in subject tutorials may also be of interest.
	What types of academic skills resources would be most useful for your teaching practice (eg handouts, toolkits, videos, templates, guides etc.)?
Are there specific topics or skills you would like more resources on (eg referencing, critical thinking, academic writing, time management etc.)?
Do you currently use any academic skills materials in your teaching? If yes, please provide details:
Do you feel well-informed about provision, changes or developments in academic skills support in college and the wider University?
How do you currently receive updates about academic skills provision in college or in the wider University?
What kind of updates would be most useful to you (eg new resources, workshops, student feedback summaries etc.)
What kind of support would help you with integrating academic skills into your subject teaching (eg training, co-teaching, consultation with academic skills specialist staff)?
Have you requested or received any support from academic skills specialist staff? If yes, was it helpful?
Would you find it useful to have a named college contact for any academic skills-related queries?
Are you interested in collaborating with other tutors or academic skills staff to support students?
Would you participate in a community of practice or regular forum focused on academic skills development?

Possible questions for student surveys:
How do your subject tutors integrate academic skills teaching in tutorials? Please provide an example.
What aspect of your subject tutorials do you find most useful for developing academic skills?
Have your subject/academic tutors informed you about academic skills support available in college?

	How does your college support staff in dedicated academic skills related roles to develop and enhance their practice?
This prompt in the Guide to Academic Skills Provision for Colleges is primarily intended for reflection by the senior team.
The questions suggested here could be used in a survey of all staff involved with delivery of academic skills support, or as part of professional conversations.
	What professional development opportunities related to academic skills have you accessed in the past year?
Are there specific areas of academic skills practice where you would like further training or development? 
Do you have opportunities to share practice or collaborate with other academic skills staff?
Do you receive regular feedback on your ac academic skills teaching or support work?
Are there structured opportunities for you to reflect on and improve your practice?
Do you have opportunities for peer observation and feedback with colleagues in similar roles?
Do you feel you have access to relevant CPD opportunities?
Do you have access to sufficient resources to support your teaching? If no, what additional resources or tools would help you to enhance your practice?
Do you know who to contact for advice or resources?
Do you feel your role in supporting academic skills is recognised and valued within the college? By subject tutors?
What changes would you recommend to better support staff in academic skills roles?
Are there any barriers that prevent you from developing your practice?

	How could academic skills provision be monitored and evaluated?
This prompt in the Guide to Academic Skills Provision for Colleges is primarily intended for reflection by the senior team.
The questions suggested here could be used in a survey of all staff involved with delivery of academic skills support, or as part of professional conversations.
	How would you rate the overall effectiveness of current academic skills provision for students in the college?
What do you think are the key strengths of the current academic skills support in college?
What areas of academic skills provision in college do you think need improvement?
How is academic skills provision currently monitored in the college (if at all)?
What indicators or metrics do you think are most useful for evaluating academic skills provision (eg student feedback, attendance data, performance data)?

	How could academic skills provision be holistically integrated with other college services and structures?
This prompt in the Guide to Academic Skills Provision for Colleges is primarily intended for reflection by the senior team.
The questions suggested here could be used in a survey of all staff involved with delivery of academic skills support, or as part of professional conversations.
	To what extent do you think academic skills provision is currently integrated with other college services (eg student support, careers, library)?
What college services or structures do you think academic skills provision should be more closely aligned with?
How could academic skills support be embedded into existing student support pathways (eg personal tutoring, wellbeing services)?
What role could academic skills provision play in supporting college-wide initiatives (eg widening participation, retention, employability)?
What barriers exist to effective collaboration between academic skills teams and other College services?
What mechanisms (eg shared platforms, joint training, regular meetings) would help improve communication and coordination?
How could academic skills provision be better integrated into the student lifecycle (eg induction, transition between years)?
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